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MHOFOYHKLMOHAsbHbIX LLEeHTPOB NpeaoCcTaBneHuns
rocygapCTBEHHbIX U MyHULMMANbHbIX YCIy...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 29.10.2014

MPABUTENbLCTBO POCCUACKOW ®EOQEPALINU

NOCTAHOBIEHME
oT 22 pekabps 2012 r. N 1376

OB YTBEPXOEHWU NPABUN
OPTrAHM3ALUUN OEATENNIbBHOCTU MHOIO®YHKLUWOHAINbHbIX ULEHTPOB
NPEAOCTABJIEHUA FOCYOAPCTBEHHbLIX U MYHULUUNANBHbIX YCNYT

CnncoK N3MeHsIILWNX JOKYMEHTOB
(B pea. NoctaHoBneHun MNpaBuTtensctea PO ot 28.10.2013 N 968,
ot 07.05.2014 N 412)

B cooTtBeTcTBMM C 4YacTbio 5 ctatbn 15 1 vyactamm 1.1 n 1.4 ctaten 16 PepepanbHoro 3akoHa "O6
opraHu3auuu npegocTaBreHUs rocydapCTBEHHbIX M MyHUUMnanbHbix yenyr' [MpaButenbctBo Poccuickon
depepaummn NOCTaHOBISAET:

1. YTBepauTb npmnaraeMblem opraHm3aumm OesTenbHOCTM MHOrO(YHKUMOHAMNbHBLIX LEHTPOB
npenocTaBneHns rocyaAapCTBEHHbIX U MyHMLMNAMNBHBIX YCITYT.

2. MNpusHaTtb yTpaTMBLLUM CcuUny noctaHosneHve MNpasutensctBa Poccunckon ®degepaumm o 3 okTabps
2009 r. N 796 "O HekoTOpblx Mepax MO MOBLIWEHUIO KavyecTBa NpeaoCTaBMneHnss rocyaapCTBEHHbIX
(MyHVMUMNaneHbIX) ycnyr Ha 6ase MHOroyHKUMOHAMNbHBLIX LEHTPOB NPeAOoCTaBMeHMs roCcyaapCTBEHHbIX
(MyHuuunaneHbix) yenyr" (CobpaHue 3akoHogatenscTBa Poccuiickon ®egepauun, 2009, N 41, cT. 4782).

3. YCTaHOBUTb, YTO HACTOsLLEe NOCTaHOBIEHME BCTynaeT B cuny ¢ 1 sHBapsa 2013 r.

Mpencepatens MpaBuTtenscTea
Poccuiickon ®epeparmu
O.MEOBELOEB

YTBEPXKOEHDI

noctaHoBrieHuem lNpaBuTenscTBa
Poccuiickon depepaumm

OT 22 gekabpsa 2012 r. N 1376

NPABUIA
OPrAHU3AUWU OEATENbHOCTU MHOIO®YHKUUOHAIBbHbLIX LEHTPOB
NPEAOCTABIJIEHUA FOCYOAPCTBEHHbLIX U MYHULUUNANBHbIX YCNYT

Cnmncok n3MeHsLWnX JOKYMEHTOB
(B pea. NoctaHoBneHun MNpasuTtensctea P® o1 28.10.2013 N 968,
o7 07.05.2014 N 412)

1. MHOrohyHKLMOHaMNbHbIN LEHTP NPeAoCTaBNeHns rocy4apCTBEHHbIX U MyHUUMNAnbHbLIX YCNyr (danee -
MHOFOYHKLIMOHAMbHbIN LEHTP) OpraHn3yeT NnpeaocTaBieHe rocy4apCTBEHHbIX M MYHMLMNANbHbBIX YCAYr no
NpUHUMNY "OAHOro OKHAa" B COOTBETCTBMM C COrMNalleHMsIMM O B3aMmogenctsum ¢ degepanbHbiMM OpraHamu
NCMNOMHUTENBHOW BrlacTu, OpraHaMu rocyaapCTBEHHbIX BHEBIOAXKETHbLIX (POHAOB, OpraHaMu WCMOMHUTENLHON
BrnacTu cybbekToB Poccuiickon ®egepauum, opraHamMmm MeCTHOTO caMoynpaBrieHusl (4anee COOTBETCTBEHHO -
cornawieHme o B3aMMOAEWCTBMM; OpraHbl, MNPefOCTaBMAKWME [OCYAAPCTBEHHbIE  YCMYIW;  OpraHsbl,
NpeoCTaBnsoLWLME MyHULMUNANbHBLIE YCITYTN).

2. MHOroyHKUMOHanbHbIN LEHTPp OEWCTBYEeT B COOTBETCTBUM C 3akoHogdaTenbcTtBoM Poccunckon
depepaumm 1 ceouM yctaBoM. HavmeHOBaHWE MHOrOYHKLMOHANBHOrO LiEHTpa OOIMKHO coAepXaTb CroBa
"MHOrOYHKLMOHAMNbHBIN LEHTP NpegocTaBeHns rocyaapCTBEHHbIX U MyHULMMAnNbHLIX yeryr".

MHOroyHKUMOHanbHbIA LEHTP OCYLLECTBMSeT CBOK AeATeNbHOCTb B COOTBETCTBUM C TpeboBaHWsaMU
KOMGOPTHOCTU M LOCTYNHOCTM ANA MorfyyYaTenen rocyfapCTBEHHbIX WM MyHuUMNanbHbIX ycnyr (ganee -
3as8BMTENN), yCTAHOBNEHHBIMW HacToAwumu MNpasunamu.

Mpuem 3asBNeHUn O NPegoCTaBMEHUN FOCYAAPCTBEHHbIX M MYHMLUUMNANbHbIX YCAYr, KOMUPOBaHWE W
CKaHMpOBaHWe AOKYMEHTOB, NpedyCMOTPEHHbIX YacTbio 6 ctatbn 7 ®egepansHoro 3akoHa "O6 opraHusaumm
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NpefocCTaBrneHNs rocyfapCTBEHHbIX W MyHUAuMNanbHblX ycnyr" (ganee -  ®defepanbHbld  3aKOH),
MHOPMUPOBAHME U KOHCYNbTMPOBaHWE 3asdABUTENEN O MOpsSAKe NpefoCTaBfeHUss rocy4apCTBEHHbIX U
MYHULMMAmNbHbLIX  YCIyr, XO4Ee PacCMOTPEHUS 3anpocoB O MNPedoCTaBEHVMM  FOCYAApPCTBEHHbIX U
MYHULMMAnbHbIX YCAYT, @ Takke MO MHbIM BOMPOCaM, CBA3aHHbIM C NPedoCTaBEHMEM rOCY4apCTBEHHbIX U
MYHULUMMAnbHbIX YCAYr, B MHOro(yHKUMOHANbLHOM LeHTpe ocyLecTBnsATcs 6ecnnaTtHo.

(ab3au BeeaeH NoctaHoBneHneMm Mpasutensctea PP ot 07.05.2014 N 412)

3. B mHorodyHkumoHansHoM LeHTpe obecnevmBaroTcs:

a) (PyHKUMOHMPOBAHWE aBTOMAaTU3NPOBAHHOW WHMOPMALIMOHHON CUCTEMbI MHOFOQYHKLMOHANBHOro
LEeHTPa;

0) GecnnaTHbI OOCTyn 3asBUTENEn K dpegepanbHOM rocygapCTBEHHOMW MHAOPMALMOHHOW cucteme
"EouHbIn  nopTan rocygapCTBEHHbIX W MyHWUMNanbHbIX — ycnyr  (pyHkuun)', pernoHanbHOMy nopTany
rocy4apCTBEHHbIX U MyHUUMNANbHbIX YCryr (DYHKUMI);

B) BO3MOXHOCTb NpuemMa oT 3asiBuTenen AeHeXHbIX cpeacTB B CHET ynnaTbl rocyfapCTBEHHOM MOLUNUHBI
W1 NHOW NNaTbl 3a NPefoCTaBeHNEe rocy4apCTBEHHbBIX U MyHULMNANbHBIX YCIYTr, B3MMAeMbIX B COOTBETCTBUM
C 3akoHofaTenbcTBoM Poccuickon degepaumu.

(mn. "B" B pea. MNMoctaHoBneHnsd MNpaButensctea PP ot 07.05.2014 N 412)

3(1). MNpwn peanusaumu "g" HacTosAwmx NpaBun MHOrOYHKLMOHAMNbHBIN LEHTP MOXeT
BbICTYNaTb B KAYECTBE NMNaTeXHOro areHTa, GaHKOBCKOrO MIaTeXHOro areHta wmnn B6aHKOBCKOro nraTexHOoro
cybareHTa B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon ®epepavumu.

(n. 3(1) BBegeH MNocTtaHoBneHvem lMpaeutenbctea PO ot 07.05.2014 N 412)

4. B MHOrOQyHKLIMOHANbHOM LIEHTPE MOXET ObITh TaKKe OPraHN3oBaHO NpeaoCTaBreHne:

a) ycnyr, KoTopble ABNATCA HEOOXOAMMbIMU U 06593aTenbHBIMU ANs NPEAOCTaBNEHNS roCy4apCTBEHHbIX
N MyHULMNANbHLIX YCIyT;

©) ycnyr, nNpefocTaBnsieMblX FOCYAAPCTBEHHLIMA M MYHULMMNAMbHLIMU - YYPEXOEHUAMU WU APYTMMM
opraHusauMsimMu, B KOTOPbIX pas3MeLLaeTcs rocygapCTBeHHOe 3ajaHue (3aka3) UM MyHuuunanbHoe 3ajaHue
(3akas), ykazaHHbIX B 4actu 3 ctatbu 1 PegepanbHOro 3akoHa;

(8 pea. MoctaHoBneHnus lMNMpasutensctea PP ot 07.05.2014 N 412)

B)  [OOMONHUTENbHbLIX  (COMYTCTBYKOLWMX)  ycnyr  (HoTapuarnbHble  ycnyri,  ycnyrm  6aHka,
KONUPOBarnbHO-MHOXWUTENbHbIE YCIYTK, YCITyrn MECTHOMN, BHYTPU3OHOBOW CeTU CBA3M obLLero nonb3oBaHus, a
Takke 6e3Bo3MesHbIe YCnyry AOCTyna K CpaBOYHbIM NPaBoOBbIM CUCTEMAaM);

r) ycnyr no Bblgaye nonvcoB 0643aTenbHOr0 MeAWLMHCKOrO CTpaxoBaHWs Ha OCHOBaHWM [OrOBOPOB C
MEOULMHCKUMU OpraHn3auusiMi, UMEeKLMMMU MpaBO Ha OCYLUECTBMEHNWE MEeOUUUHCKON OesaTenbHOCTU U
BKITHOYEHHBIMM B pEecTp MEAWLUMHCKMX OpraHu3auui, OCYyLeCTBNAWNX JdeAaTenbHoCTb B cdepe
ob6sA3aTeNnbHOr0 MEAMLUMHCKOIO CTPaxoBaHus.

(nn. "r" BBeaeH lNMoctaHosneHvneM MNpasutensctea P® ot 07.05.2014 N 412)

4(1). MHorodyHKUMOHarnbHbIN LEHTP MOXEeT Mo 3anpocy 3assuTensd obecneymBaTtb Bble3g paboTHMKa
MHOroYHKLMOHANbHOIO LieHTpa K 3as#ABUTENo Ans npuema 3asBfeHui U AOKYMEHTOB, HeoOxoauMblX ONns
NpefoCTaBNEHUS rOCYAapPCTBEHHbIX Y MyHULMNANbHbBIX YCITYT, @ Takke JOCTaBKy pe3ynbTaToB NpeaoCcTaBreHuns
rocygapCTBEHHbIX U MyHULMNANbHbIX YCITyr, B TOM YMChe 3a nnaTy.

Mopsgok mcumcnennss nnatbl 3a Bble3d paboTHMKa MHOrOQYHKUMOHANBHOMO LEHTpa K 3asBUTENto, a
Takke nepeyeHb KaTeropun rpaxkaaH, Ans KOTOpbiX OpraHM3auns Bble3ga paboTHMKa MHOroyHKUMOHANbHOMO
ueHTpa ocyuwlecTBngetca 6ecnnaTHO, YTBEpPXOAlOTCA  akTOM  BbICLUErO  UCMOMHUTENBHOrO  opraHa
rocygapcTBeHHON BNacTu cyobekta Poccuiickon ®egepaunn.

(n. 4(1) BBegeH MNocTtaHoBneHmem lMpaeutenbctea PO ot 07.05.2014 N 412)

5. lMpu peanusaumm cBoUX (OYHKUMIN MHOrOMYHKUMOHAMNbHbLIN LEHTP HanpaBndeT MeXBeAOMCTBEHHbIE
3anpockl 0 NpegocTaBneHny AOKYMEHTOB 1 nHdopMaLmm (B TOM yucrne ob onnaTe rocyaapCTBEHHOW MOLLMMVHBI,
B3MMaeMoW 3a MpefoCTaBfeHne roCydapCTBEHHbIX M MyHUUMMAmNbHbIX YCAYr), KOTOpble HaxogAaTcs B
pacrnopshkeHun opraHoB, MPefoCTaBnsALWUX FOCYyOaPCTBEHHbIE YCNyrM, W OPraHoB, NPeaoCTaBNALMX
MyHMULMNanbHble ycnyrn, nnbo noaBefOMCTBEHHbIX FOCYAapCTBEHHbIM OpraHam WM opraHam MeCTHOro
caMOynpaBreHnNsi opraHM3auni, y4acTBYHLNX B MPeoCTaBNeHNM roCcyAapCTBEHHbBIX U MyHULMNATBHBIX YCAYT,
B COOTBETCTBUM C HOPMATUBHbIMM NPaBOBbLIMU akTamu Poccuiickon Pegepaummn, HOPMaTUBHBIMW MPAaBOBLIMM
aktamm cybbektoB Poccunckon depepauun, MyHMUMNanbHbIMKA MPaBOBLIMM aKkTamMu C Y4€TOM MOSNIOXEHWN
yacTu 6 ctatbun 7 PegepanbHOro 3akoHa.

6. ABTOMaTU3MpoBaHHas MHpopMaLNOHHasa cucTtemMa MHOroPyHKLUMOHANLHOIO LeHTpa MnoakniovaeTca K
eUHON CUCTEME MEXBEAOMCTBEHHOIO 3NIEKTPOHHOIO0 B3aUMOAEWCTBUSI B COOTBETCTBMU C NOCTAHOBIIEHVEM
MpaButenbctBa Poccuiickon Pepepaumm oT 8 ceHtsiopa 2010 r. N 697 "O eguHon cucteme
MEXBELOMCTBEHHOTO 3MIEKTPOHHOIO B3ammMoaencTems” Ha 6e3B03Me3qHOM OCHOBE.

7. na opraHusauun B3aMMOLEWCTBUS C 3adBUTENAMU MOMeELLeHNne MHOroyHKLMOHANLHOro UeHTpa
AennTcsa Ha cnegyowme PyHKUMOHanNbHbIE CEKTOPbI (30HbI):
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a) CEKTOp MHPOPMUPOBAHNS U OXUOAHUS;

©0) cekTop npuema 3asiBUTENEN.

8. CekTop MHOPMUPOBAHMSA N OXUOAHWA BKIIOYaeT B cebs:

a) WH(OpPMaUMOHHBIE CTEHAbl, COAepXallMe akTyanbHyld W McYepnbiBalowWwy UHGOPMaUMIo,
HeobxoaMMyo AN NOMyYeHns rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr, B TOM YMChe:

nepevYeHb rocydapCTBEHHbIX M MyHULUMMAnNbHbLIX YCryr, MNpefocTaBreHne KOTOPbIX OpraHM3oBaHO B
MHOrOYHKLMOHANbHOM LIEHTPE;

CPOKM NpefocTaBeHns rocy4apCTBEHHbIX U MyHULUMNAbHbBIX YCIYT;

pa3mMepbl rocyapCTBEHHON MOLUMMHBLI U UHBIX MNIAaTEXeNn, ynnayuBaemMbiX 3asiBUTENEM NpW MOMyYeHUM
rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr, NOPS40K UX ynnarhbl;

WHOPMaLUMIO O OOMNOMHUTENbBHbBIX (COMYTCTBYIOWNX) YyCryrax, a Takke ob ycnyrax, HeobxoaMMbIX U
obsA3aTenbHbIX ANA NPefoCTaBnNeHns rocygapCTBEHHbIX M MyHUMUMNAnNbHbIX YCyr, pasMepax u nopsgke ux
onnaTsbl;

nopsgok obxxanoBaHwst OencTBuin (6e3nercTBusl), a Takke pPEeLUeHUn OpraHoB, NPedoCTaBNARLNX
rocygapCTBEHHbIE YCIyrW, U OpraHoB, NPeAOCTaBNALWNX MyHUUMNANbHbIE YCAYTW, TOCY4APCTBEHHBIX U
MYHULMMANbHbIX CIYXaLlUnX, MHOroyHKUMOHAMNBbHbIX LEHTPOB, PabOTHNKOB MHOMOMYHKLMOHAMNBHBIX LLEHTPOB;

WHOpMaUMo O NpedycMOTPEHHOW 3akoHogaTenbCcTBoM Poccuiickon ®egepaumn OTBETCTBEHHOCTU
OOMKHOCTHBIX WL, OpraHoB, NPedoCTaBMSIOWMX [OCYAapCTBEHHbIE YCMYru, OOIMKHOCTHLIX fWL OpPraHos,
NpeaocTaBnAlWMX MyHULMNanbHble Ycrnyrn, paboTHWKOB MHOFOMYHKUMOHANbLHOIO LEeHTpa, paboTHUKOB
opraHu3auui, NpuBrekaembiX K peanusaumm yHKUUA MHOroYHKLUMOHANBHOIO LieHTpa B COOTBETCTBUM C
yacTtbto 1.1 ctatbn 16 PegepanbHOro 3akoHa M MONOXEHWUSIMA m - B4l HacToswmx MNpasun (ganee -
npvBeKaemble opraHu3aumm), 3a HapyLleHue Nopsaka NnpegoCcTaBeHNs rocygapCTBEHHbIX M MYHULMMANbHbIX
yenyr,

WHOopMaLMIo O Nopsake BO3MELLEHNs Bpeaa, NPUYNHEHHOrO 3asiBUTENIO B pesynbTate HeHaanexallero
WCMONHEHNsT NNOO HEUCNONHEHNss MHOTrOMYHKLUMOHAmNbHBIM LIEeHTPOM Mnu  ero paboTHMKaMu, a Takke
NpvBEKaeMbIM/ OpraHM3aunsiMm unu nx paboTHUkamm ob6a3aHHOCTEN, NPefyCMOTPEHHBIX 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepaumm;

pexvMm paboTbl M agpeca WHbIX MHOrOYHKLUMOHAmNbHbIX LEHTPOB W MPUBMEKaeMblX OpraHu3auum,
HaxogAWmxca Ha TeppuTopun cybbekta Poccunckon ®epepauun;

WHY0 MHpOpMaLMIo, HeoBXoaUMYIO AN NONyYeHUs rocyaapCTBEHHON U MyHULMNANbLHOW YCAyTu;

0) He MeHee 0OHOro okHa (MHOro cneumanbHO 06opyaoBaHHOro pabodero mecra), npegHa3Ha4YeHHOro
ansa HOPMUPOBaHUSA 3asiBUTENEN O NopsiAKe NPeaoCTaBeHNst roCy4apCTBEHHbBIX U MyHULMNAMNbHbBIX YCNYr, O
XO[le pacCMOTPEHMS 3anNpOCOB O NPeJoCTaBIeHNM FOCYAapCTBEHHbBIX M MYHULMMANbHBLIX YCAYF, a Takke Ans
npegocTaBneHns MHOW MHpopMaLun, B TOM YUCIE yKa3aHHOW B m HaCTOSALLEro NyHKTa;

B) MporpamMmHo-annapaTHbil KOMMIeKe, obecneymBalrolimMin OOCTyn 3asdBuTenend Kk EgumHomy nopTtany
roCyAapCTBEHHbIX W MyHUUMNAnbHbIX YCNyr (PyHKUWMA), pernoHansHOMY mfopTany rocyaAapCTBEHHbIX WU
MyHUUMNanbHbIX ycnyr (PyHKUURA), a Takke K MHpopMaumm O rocyfapCTBEHHbIX M MyHUUMNAanbHbIX ycryrax,
NpefocTaBnsieMblX B MHOFOYHKLMOHANbHOM LIEHTPE;

r) ytpatun cuny. - lNoctaHoBnenue MNpaeutensctea PP ot 07.05.2014 N 412;

A) CTynbs, KpecerbHble CEeKLMMU, CKaMbk (6aHKETKM) M CTOMbl (CTOWKM) AN 0POPMITEHUSA OOKYMEHTOB C
pasmelleHneM Ha Hux ¢opm (6naHkoB) AOKYMEHTOB, HEOOXOOUMbBIX AMsl MOSyYEHUs TOCyAapCTBEHHbLIX W
MYHULMNAnNbHbIX YCyT;

€) 3NEKTPOHHYIO CUCTEMY YNpaBrieHns ovepeabio, NpegHasHavYeHHyo Ans:

pericTpauun 3asBuTensi B oMepeau;

y4yeTa 3asBuTenen B ouepeam, ynpaBneHms oTAeNbHbIMU O4epeasaMu B 3aBMCMMOCTU OT BUAOB YCIyT;

oTobpaxkeHusi cTaTyca oyepeau;

aBTOMaTU4YeCKOro nepeHanpasneHus 3asaBuTens B ovyepeab Ha obcnyxunBaHue K criegytowemy paboTHUKY
MHOFOYHKLMOHANbHOIO LEHTPa;

HOpMMPOBaHUA OTYETOB O NOCELLAEMOCTN MHOrOYHKLMOHANbLHOIO LEHTpa, KONMYeCcTBE 3asiBUTENEN,
ovyepensx, CpeaHeM BpeEMEHN OXMaaHNs (00CNyXNBaHNS) U O 3arpy>KeHHOCTN pabOTHNKOB.

9. lMNnowagb cektopa MHMOPMUPOBaAHUSA U OXMAaHuA onpegenseTrcd u3 pacyeta He MeHee 10
KBagpaTHbIX METPOB Ha OAHO OKHO.

10. B cekTope npuema 3asgBuTenen npegycMmaTpmBaeTca He MEHee OOHOr0 OKHa Ha Kaxable 5 Thicsd
XuTenen, NpoXxunsarLLmMx B MyHMLUNanbHOM obpa3oBaHumM, B KOTOPOM pacnonaraeTcs MHOrogyHKLUOHarbHbIN
LEeHTp.

CekTOop npuema 3asBuTenen, oOOpPYAOBaHHLIA OKHaMuM A NpuemMa U Bbldaydu  [OOKYMEHTOB,
odopMnseTcs MHpOPMaLNOHHBIMY Tabnnykamm € ykasaHuemM HoMepa OKHa, (baMunun, MMeHn, otvyectsa (Mpu
HanMMuMM) N JOMKHOCTU paboTHMKA MHOro(yHKUMOHANBHOMO LIEHTPA, OCYLLECTBMSIOWEro npuem W Bblgady
OOKYMEHTOB.
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Pabouee mecTo paboTHMKa MHOrOQYHKLMOHAMNBHOrO LieHTpa obopyayeTcs nepcoHanbHbIM KOMMbIOTEPOM
C BO3MOXHOCTbIO [OCTyna K HeobXxooumbiM MHAOPMALMOHHLIM CUCTEMaM, MevaTalowuM U CKaHUPYOLWUM
YyCTpOMCTBaMM.

11. B MHOrohyHKLMOHANbHOM LIEHTPE OpraHm3yeTcs oTaenbHasa TenedoHHas NuHWUsS, npegHasHadeHHas
ONA  OTBETOB Ha BOMPOCbl 3aMHTEPECOBaHHbIX Nuu, nMbo UeHTp TenedoHHOro  obCnyXMBaHMS,
OCYLLECTBSAIOLWMIA C MOMOLLLIO ONEPAaTOPOB UMM B aBTOMATUYECKOM peXUMe npmuem n obcrnyxmBaHue BbI30BOB,
MOCTyNarLWmMX B MHOrOMYHKLUMOHAMNbHBIN LIEHTP C WCMOfb30BaHMEM pecypcoB TernedOoHHOM ceTu obLiero
Nonb30BaHWs UM MHAPOPMAaLMOHHO-TENEKOMMYHMKAUNOHHOW ceTu "VIHTepHeT".

12. 3naHue (nomelleHne) MHOrodyHKLUMOHANbHOIO LieHTpa obopyayeTtcs MHGOPMAaLUMOHHOM Tabnu4kom
(BbIBECKOMW), cCopepaLlen NosIHOe HaMMeHOBaHNEe MHOTOMYHKLMOHANBHOIO LIEHTPa, a Takke WHgopmaumio o
pexvme ero paboThbl.

13. Bxog B 3gaHue (NomelleHue) MHOroyHKUMOHAaNbLHOMO LEeHTpa M BbIXOA4 M3 Hero obopyayloTcs
COOTBETCTBYIOLUMN yKa3aTeENSAMU C aBTOHOMHbIMW WCTOYHMKaMuM OGecnepebonHOro nuTaHus, a Takke
NecTHULAMM C NOPYYHAMM U NaHgycaMu Ansi NnepeaBMkeHns AeTCKUX U UHBANUOHbLIX KOMSICOK B COOTBETCTBUM C
TpeboBaHnsiMn deaeparnbHOro 3akoHa "TexHUYecKkuii pernaMmeHT o 6e30MacHOCTU 34aHUIA U COOPYXKEHMIA".

14. TMomeweHnss MHOrOYHKLMOHANbHOIO LEeHTpa, npegHasHavyeHHble Ans paboTel €  3asBUTENAMMU,
pacnonaralTCs Ha HWKHWX 3Taxax 34aHusa W MMelT OoTAenbHbin Bxod. B cnyyae pacnonoxeHus
MHOFOYHKLMOHANbHOro LeHTpa Ha BTOPOM 3Taxe U Bbille 34aHMe OCHawaeTcs NMdToM, dckanaTopoM unu
WHbIMW aBTOMaTU4ECKUMN MOAbEMHbLIMU YCTPOMNCTBaAMM, B TOM YMcChe AN MHBanNuaos.

15. B MHOrogoyHKLUMOHarNbHOM LiEHTPe OpraHn3yeTca 6ecnnaTtHbli TyaneTt ang noceTutenen, B TOM Yucrne
TyaneT, npegHasHa4YeHHbIA ANg MHBaNuOoB.

15(1). NMonoxennst honnyrkros "6 v fe" nynira &, hyukros 14 v 18 HacToswmx Mpasun He npumensioTcs
K MHOTropyHKUMOHANLHOMY LIEHTPY, B Clly4ae eCcrin YNCMNEHHOCTb XuTenen MyHMUmnanbHoro panoHa cybbekra
Poccuickon ®egepauun, Ha TEPPUTOPUU KOTOPOrO PacnofioXeH MHOrOYHKLMOHAamNbHbIN LEeHTp, cocTaBnseT
MeHee 10 ThiC. XuUTenen M 3TOT MyHUUMNANbHbIA panioH OTHocUTCA K panoHam KpanHero Cesepa wu
NpUpaBHEHHbLIM K HUM MECTHOCTSIM.

(n. 15(1) BBegeH lMNMocTtaHoBneHuem lNpaButenbctea PO ot 07.05.2014 N 412)

16. Ha Teppwutopuu, npuneratoliern K MHOrOYyHKUMOHANbHOMY LIEHTPY, pacnonaraeTtca OGecnnartHas
napkoBka Ansi aBTOMOGUNBHOTO TpaHcmopTa MoceTuTenen, B TOM 4uche npegycmaTpuBarowas mMecrta Ans
creLumanbHbIX aBTOTPAHCNOPTHBLIX CPEACTB MHBANUAoOB.

17. MomeleHnsa MHOrodyHKLMOHaNbLHOro LeHTpa B COOTBETCTBMM C 3aKoHoOATenbCTBOM Poccuinckomn
dPepepaummn JOMmKHbI OTBeYaTb TpeboBaHMAM NOXApPHOW, CaHWTapHO-anugemuonorudeckon 6GesonacHoctun, a
Takke [JOSKHbI OblTb 00OpyAOBaHbl CPeACTBaMU MOXAPOTYLUEHMS M OMOBELUEHWS O BO3HWKHOBEHWUU
Yype3Bbl4YanNHOW CUTyaLun, CUCTEMON KOHAMLNOHMPOBAHNS BO34yxXa, MHbIMM cpeactBamu, obecneuvsaowmmm
©e30nacHOCTb 1 KOMGOPTHOE NpebbiBaHne 3asaBuUTENEN.

18. Npu npegocTaBneHnnN rocyaapCTBEHHbIX U MYHULIMMAMbHbLIX YCNYr B MHOTOYHKLMOHAMNbHbIX LEeHTpax
obecneunBatoTCcs crieqyoLLime yCcroBus 00CnyXMBaHNs 3asBUTENEN:

a) obpallueHune 3asBUTENEN B MHOrOYHKLMOHAmNbHBIN LIEHTP OCYLLECTBRSETCS B TOM 4ucrne Mo
npeaBapuTENBHON 3anncy;

0) Bpems oxmagaHus B oMepeam 4518 Nogadv JOKYMEHTOB M NOMyYeHUs pesynbTaTa yCnyru He npesbilaeT
15 MUHyT;

B) NpveM 3asiBUTenen B MHOroyHKLMOHANbHOM LEHTPE OCYLLECTBNAETCA HE MeHee 5 OHel B Hedernto.
pacuk (pexxnm) paboTbl MHOrOMYHKUMOHAMNBHOIO LieHTpa npeaycMaTpuBaeT BO3MOXHOCTb OOpalleHust 3a
Nnony4YeHNeM rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCnyr B BedepHee Bpemsi, o 20.00, n He MeHee YeM B OAVH
13 BbIXOAHLIX AHeN (cy0060Ta, BOCKpeCeHbE).

19. B cnyyae ecnv B agMUHUCTPATUBHOM perfaMeHTe MpedoCTaBeHns rocygapCTBEHHOW YCNyrv Wim
agMUHUCTPATUBHOM  pernameHTe MpefocTaBfieHnss  MyHWUMNanbHOW  YCryrM  yCTaHOBMNEH  cTaHaapT
npenocTaBneHns rocyaapCTBEHHON YCNYrn Unu ctaHaapT NpegocTaBneHns MyHUUUNansHoOM ycnyru (ganee -
CcTaHAapT), npegycMaTpuBarolwmin bonee BbiCOkMe TpeboBaHWA K OOCMAYXMBaHMIO U B3aMMOZENCTBUIO C
3asBMTENEM, MPU 3aKIOYEHUM COrMaleHNs O B3aMMOLEWCTBMM Yy4duTbIBalOTCA TpeboBaHWs CcTaHOapToB
OpraHoB, NPeAOCTaBNSALWMNX FOCYyOApPCTBEHHbIE YCIYyTM, W OpraHoB, MNpPefoCTaBMAOWMX MyHULMNanbHbIe
ycnyru.

20. B MHOroyHKUMOHanLHOM LIeHTpe OpraHu3yeTcsl He MeHee OOHOro KaHana CBA3W, 3alUMLEHHOro B
CcooTBeTCTBMM C TpeboBaHUAMU 3akoHodaTenscTBa Poccuinckon ®egepauun B cepe 3awmutbl MHGOpMaLmK.
KaHanbl cBs13n obecneunBaloT yHKLMOHMPOBAHUE INIEKTPOHHOW CUCTEMbI YNPaBIEeHNsi OvYepeablo, OTAESNbHOW
TeneoHHOW nuHMM nmMbo ueHTpa TenedoHHOro oOcnyXuBaHWsl, a Takke aBTOMaTU3MPOBaHHOMW
VMHOPMALMOHHOW CUCTEMbI MHOTO(PYHKLMOHAMNBHOMO LIEHTPA.

21. MHOroyHKUMOHAmNbHbIA LIEHTP WCMOSMb3YyeT aBTOMAaTU3NPOBaAHHYK WHMOPMALMOHHYK CUCTEMY,
obecneunBaoLLyto:
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a) B3aMMOAENCTBUE C €eOUHOW CUCTEMOW MEXBEOOMCTBEHHOrO 3fEKTPOHHOro  B3auUMOAENCTBUS,
pervoHanbHOW CUCTEMOWN MEXBEOOMCTBEHHOIO 3MEKTPOHHOIO B3aUMMOAEWCTBUS, a Takke C dedeparbHON
rocygapCTBeHHOM WHAOpMaUMOHHON cucTtemon "EguHas cuctema uvaeHTudpukaumm u  ayTeHTUdukaumm B
NH(ppacTpykType, obecneymBatoLLien MHHPOPMALIMOHHO-TEXHOSOMMYECKOE B3anMOLENCTBME MHEPOPMALMOHHbBIX
CUCTEM, UCMNONb3YEMbIX ON1S1 NPEeAOCTaBMEHMS TOCYAAPCTBEHHbIX M MyHULMMNANbHbLIX YCNYr B 3IEKTPOHHON
dopme”, NocynapcTBeHHOM MHAOPMALIMOHHOW CUCTEMOM O rOCYAAapCTBEHHbLIX M MYHULMNAMbHbIX nnaTexax u
WH(PPaCTPYKTYpOW YHMBEPCAaNbHOW 3NEKTPOHHOMN KapThl;

©) JocTyn B COOTBETCTBUM C COrMALIEHUSAMWU O B3aUMOAEWCTBUM K SNEKTPOHHBIM CEPBMCaM OPraHoB,
NpefoCTaBnALWMX rOCYAapCTBEHHbIE YCMYTU, U OPraHoB, NMPeAOCTaBASIOWMX MyHULMNANbHbIE YCryrM, B TOM
yucne 4Yepes3 eavHyld CUCTEMY MEXBEOOMCTBEHHOrO ONEKTPOHHOro B3aMMOAEWCTBUS, €CNU MHOE He
npeaycMoTpeHo 3akoHogaTtenbctBom Poccuiickon ®epepauuu;

B) MHTErpaLmio ¢ permoHarnbHbIM NOPTanoM rocyapCTBEHHbIX U MYyHULIMMANbHbLIX YCAYT;

) MHTEerpaumio ¢ 3NeKTPOHHOW 0YepeabHo;

[) 9KCNEepTHYH MNOAAEPXKY 3asBuTenen, paboTHMKOB MHOrOMYHKUMOHANbHOMO LEeHTpa U paboTHWMKOB
LeHTpa TenedOHHOro 06CnyXmnBaHNUsa No BONpocam nopsigka U YCroBun NpefocTaBneHnst rocygapCTBEHHBIX U
MYHULMMAnbHbIX YCIYT;

€) noaaepxXKy AeaTenbHOCTM pPaboTHUMKOB MHOrOMYHKLMOHANbLHOrO LeHTpa Mo npuemy, Bblgade,
obpaboTke AOKYMEHTOB, NO3TaMNHy0 UKCaLuio xoda NpeaocTaBrneHUs rocyaapCTBEHHbIX U MyHULMNAnbHbIX
yCryr ¢ BO3MOXHOCTbIO KOHTPOIISi CPOKOB NpefoCTaBNeHns rocyfapCTBEHHOM UMM MyHULMMANbHOW yCryrn u
NpoBeAeHUs OTAENbHbIX aAMUHUCTPATMBHBIX NPOLIEAYP;

X) bopMMpOBaHWE 3MNEKTPOHHBIX KOMMIIEKTOB [OKYMEHTOB, COAEpXalluMx 3asiBreHus (3anpockl) o
npegocTaBneHnn rocyaapCTBEHHOW UMW MYHULMNANbHOW yCcnyrm B OOPME 3MEKTPOHHOrO AOKYMEHTA, WHble
AMNEKTPOHHbIE [OKYMEHTbI, a TakkKe 3NeKTPOHHble 00pasbl [AOKYMEHTOB, HeOOXOAUMbIX AN OKa3aHus
rocyaapCTBEHHON unu MyHuumnaneHon ycnyru. CoOTBETCTBME CBEAEHWUA, COOEPXaLUMXCA B  3MNEKTPOHHOM
obpa3e [OOKyMeHTa, CBeAeHWsM, CoAepXaluMMmMcs B [OKyMeHTe Ha OymaxHOM HocuTene, 3aBepseTcd
YCUNEHHOWN KBanMULUMPOBAHHOW 3MEKTPOHHOM MOAMUCBI OOIMKHOCTHOTO Jvua  MHOrOYHKLMOHANBHOMO
LEeHTPa;

(mn. "x" B pen. MoctaHoenenus MNMpaeutensctea PP ot 28.10.2013 N 968)

3) MNOAOEPXKY TMPUHATUSA pELLEHUMA O BO3MOXHOCTM, COCTaBe MW nopsgke  opMMpoBaHUs
MeXBEAOMCTBEHHOrO 3anpoca B MHbIE OpraHbl U opraHu3aumu;

1) NnoaaepXKy hopMmpoBaHUSA KOMMMEKTa AOKYMEHTOB AN NpeaCcTaBfeHns B opraH, npeaocTaBnstoLLmi
rocygapCTBEHHY YCNyry, WM B OpraH, NpefocTaBnsAwLWMA MyHULMNANbHYO YCnyry, B COOTBETCTBMU C
TpeboBaHNAMMN HOPMaTUBHbIX MPABOBbLIX aKTOB M COrMaLLIEHUA O B3auMOOENCTBUN;

K) XpaHeHue cBegeHun o6 wuctopum obpalleHun 3asaBuTENEN B COOTBETCTBUM C TpeboBaHMAMMU
3akoHogatenbcTBa Poccuiickon ®egepauum K nporpaMMHO-annapaTHOMY KOMMMEKCY WHEOPMaLMOHHbIX
CUCTEM NEPCOHanNbHbIX AaHHbIX;

n) aBTOMaTMYecKoe pacnpeaeneHue Harpy3km mexay paboTHMKaMu MHOTOMYHKUMOHANbHOMO LIEHTPa;

M) WCMONb30BaHME 3JNEKTPOHHOW MOANMUCU B COOTBETCTBUMM C TpeboBaHUAMMK, YCTaHOBIEHHbLIMM
HOPMaTUBHbLIMW MpaBoBbIMM akTamu Poccuinckon ®egepauun, npu obpaboTke 3MEKTPOHHbLIX OOKYMEHTOB, a
Takke nNpy obMeHe 3NEeKTPOHHLIMW AOKYMeHTamu ¢ degepanbHbiMM OpraHamn WCMONTHUTENbHOW BMacTMy,
opraHamu rocyaapCTBEHHbIX BHEOMXETHbIX ()OHAOB, OpraHamm WCMOMHWUTENbHOM BracTn cybbekta
Poccuiickon depepalmm, opraHamMmm MECTHOIO caMoynpaBneHnst Unv NpUBNeKaeMbiMyU OpraHn3aunsMu;

H) JOCTYN 3asBUTENS K MHpoOpMaLun o xoae npefocTaBrneHUsl rocyaapCTBEHHON WM MyHULMNAanbHON
ycnyru;

0) (OpMMpPOBAHME CTAaTUCTUYECKOW W aHaNMTUYECKOW OTYETHOCTM MO MuToraM [OedATernbHOCTU
MHOFOYHKLIMOHAMNBbHOIO LEeHTpa 3a OTYETHbIN NEPUOA;

n) nogaepXaHve WHAPOPMAUNOHHOIO OOMeHa MeXxay MHOrogyHKUMOHANbHBIMM — LeHTpaM1M U1
npuBnekaemMbIMU OpraHn3aumsiMm, B TOM Yncne nNoaaepKKy MOHUTOpPUHra u cbopa CTaTUCTUYECKON OTHETHOCTU
0 cobrniogeHun onpedeneHHbIX B pernameHTax U CcTaHAapTax OKa3aHWsi YCnyr BpeMEeHHbIX nokasaTenemn
o6CnyXMBaHWA rpaXkaaH, O KONIMYECTBE U KayecTBe NPEeAOCTaBMEHHbIX FOCYAAPCTBEHHbLIX U MYyHMUMNANbHBbIX
ycnyr, daktax pocyaebHoro obxanoBaHus HapyLUEHWA nNpuW  NPeaoCTaBlEeHMU TFOCYAapCTBEHHbIX U
MYHULMMAnbHbIX YCIYT;

p) MHTErpauuio ¢ rocyaapCTBEHHbIMU U MyHUUMNANbHBIMA MHAOPMALMOHHBIMW CUCTEMaMK, a Takke C
LeHTpamu TenedOHHOro OBCMyXMBaHMSA OpraHoB, MPefoCTaBMsoWMX roCyAapCTBEHHbIE YCIyrM, OpraHos,
npeaocTaBnalWMX MyHUUMNanNbHble ycnyrn (NpM HanmuMuun), B COOTBETCTBUM C  COrnalleHusiMM O
B3aUMOEVNCTBUN.

22. ABTOMaTU3MpOBaHHas UHPOPMAaLMOHHAsE CUCTEMa MHOroyHKUMOHANBHOro uUeHTpa obecnedvBaeT
npvemM 3anpocoB 3asiBUTENEN O NpedoCTaBeHVMM TOCYAapCTBEHHbIX M MyHUUMNanbHbIX YCRyr, nepegady
yKa3aHHbIX 3anpocoB B MHPOPMALIMOHHbIE CUCTEMbI OpPraHoB, MPefoCTaBnAWMX rOCYAapCTBEHHbIE YCAYTW,
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OpraHoB, NPeJoCTaBNALLMX MyHULMNANbHbIE YCNYrK, MofnydeHue 3asBuUTeneM pesynbTaTa npeaocTaBneHus
rocygapCTBEHHOM UMM MyHULMNANBHOW YCIyrn B YNONTHOMOYEHHOM MHOFOYHKLIMOHANbHOM LIEHTPE, B JOGOM
N3 MHbIX MHOTO(PYHKLMOHABHBLIX LEHTPOB UIU B NH060M 13 NPUBEKAEMbIX OpraHM3auni.

ABTOMaTM3NpoOBaHHasA MHPOPMaLMOHHAA CUCTEMa MHOMOYHKLMOHANbHOro uUeHTpa obecneuynBaeT C 1
aHBaps 2014 r. ngeHTUUKaLUIO rpaXkgaH B OKHax OBCNYy>XMBaHUA M BO3MOXHOCTb MOAMUCaHWUS LOKYMEHTOB
3aaBuUTenem KBanupuUMpoBaHHON 3NEKTPOHHOW NOAMUCHID C UCMNONb30BaAaHUEM YHUBEPCANbHOW 3MEeKTPOHHOM
KapThbl.

23. B uenax ocyLlecTBNEHNs opraHnsauun OesiTeNbHOCTU MHOTMOMYHKLMOHAMNBHBIX LIEHTPOB BbICLUMWNA
WCMOSTHUTENbHLIN OpraH rocygapcTBeHHOM Bnactu cybbekta Poccuiickon ®epepauumn onpegensieT OauH
MHOTO(PYHKLUMOHANbHbBIV LIEHTP, PACMOSIOXEHHbIN Ha TeppuTopumn 3Toro cybbekta Poccunckon depepauun,
YMOSTHOMOYEHHbIN Ha 3akMnioyeHWe cornaweHui O B3aMMOAENCTBMM, a Takke Ha KoopauHauuw U
B3aMMOAENCTBME C WHBbIMA MHOFO(YHKLMOHAMNbHBIMW  LIEHTpaMu, HaxOoAsaWUMUCA Ha TeppuTopum 3TOro
cybvekta Poccuiickon ®depepauun, U NpuUBNEKAeMbiMU  OpraHmMsauusMyi (ganee -  YNoSIHOMOYEHHbIN
MHOFOYHKLMOHAmNbHbIA  LUEHTP), MNOCPEACTBOM W34aHUA akTa BbICLUEr0  UCMOMHMTENBHOIO  OpraHa
rocyaapCTBeHHOW BnacTu cybbekta Poccuiickon degepaumm.

(8 peq. MoctaHoeneHus MNMpasutensctea PP ot 07.05.2014 N 412)

AKT BbICLLErO MCMOSTHUTENBHOrO OpraHa rocygapCTBEeHHOM BrnacTh cyobekta Poccuickon denepaumm o6
onpegeneHnn ynonHOMOYEHHONO MHOFO(YHKLIMOHANBHOrO LieHTpa NOANeXuT onybnukoBaHWio B MNOpSAKe,
YCTaHOBMEHHOM HOPMAaTMBHbLIM MPaBOBLIM aKTOM cyObekTa Poccuiickon Pepepaumv, W HanpaBneHWIO B
MECSYHbIV CPOK C AaTbl MPUHATUS Takoro pelueHns B doegeparnbHble OpraHbl MCMOMHUTENBHON BACTU 1 OpraHbl
rocygapCTBEHHbIX BHEOHOIKETHLIX (POHAOB, NPEAOCTaBNALMNE FOCYAapCTBEHHbIE YCIYIN, @ Takke B OpraHbl
ucnonHuTenbHoM Bnactu cybwvekta Poccunckon ®depepaumm K OpraHbl  MECTHOrO  CaMoOynpaBrieHus,
HaxogsLmMecsa Ha TeppuUTopmM COOTBETCTBYIOLEro cybbekTa Poccuiickon deagepaumm.

(8 pea. NoctaHoBneHus MNpasutensctea P® o1 07.05.2014 N 412)

OpraHbl  MCMONMHUTENbLHOM BnactM cybbektoB Poccuiickon Pepepaumm M opraHbl  MECTHOMO
caMOynpaBrieHnsi BNpaBe MHULMMPOBATb 3aKMOYEHWE COrMalleHnii O B3aMMOLEWCTBMM C YMOSTHOMOYEHHbLIM
MHOFOYHKLMOHANbHbIM LIEHTPOM.

24. YNONMHOMOYEHHbIN MHOrO(YHKLMOHANbHbBIA LIEHTP HaxooMTCs B BedeHuM cybbekta Poccunckom
®epepaummn n obecneumBaeT BbINONTHEHWNE PYHKLUIA, YKa3aHHbIX B Eﬁm HacTosawwmx MNpasun.

25. lMomumo pyHKUMIA, NpeayCcMOTPEHHbIX cTaTben 16 dPepepanbHOro 3akoHa, K yHKUUSAM
YNONHOMOYEHHOIO MHOFO(OYHKLIMOHANBHOIO LIeHTpa OTHOCATCS:

a) 3aKoYeHne CornalleHnii 0 B3aMMOL4ENCTBMM C dpedeparnibHbIMU OpraHaMyn UCMOSTHUTENbHOW BNacTw,
opraHamu rocygapCTBeHHbIX BHEDIOAKETHbIX (DOHA0B, NPEeAOCTaBMAIOLWMMM FOCY4apPCTBEHHbIE YCITyTK;

©) opraHmnsauus npegocTaBneHns rocygapCTBEHHbIX U MyHULMMANbHBIX YCYr Ha TeppuTopun cybbekTa
Poccuickon ®egepaumm nocpeacTBOM 3aKknioYeHUst 4OroBOPOB C MHbIMU MHOTOQYHKLUMOHAMNBbHBIMY LIEHTPaMu 1
npuBneKkaemMbIMU OpraHuM3aLusiMiM, COOTBETCTBYKOLMMN TpeboBaHMsaM Hactoswux [lpaBun, a Takke
KoopavHauMss W B3aMMOAEWNCTBME C WHbIMU  MHOFMOMYHKUMOHAMNbHBIMW  LIEHTpaMu, HaxOoAsWUMUCH Ha
TeppuTopun aToro cybwekta Poccunckon Pegepaumm, n opraHnsaumsamm, ykasaHHeiMu B Yactu 1(1) ctatemn 16
denepanbHOro 3akoHa;

(8 peq. MoctaHoenenus MNMpasutensctea PP ot 07.05.2014 N 412)

B) KOHTPOSNb BbIMNOMIHEHMSI YCMOBWWA, YCTAHOBIMEHHbLIX B [OroBopax Mexay YMNOoJTHOMOYEHHbIM
MHOTMO(YHKUMOHAMNbHBIM  LEHTPOM U UHBIMW  MHOFO(YHKLUMOHAMNbHBIMA  LUEHTpaMn ©  MNpUBReKaemMbIMU
opraHu3aumsmMu, pacnosioXeHHbIMU Ha TEPPUTOPUN COOTBETCTBYIOLLIErO cybbekTa Poccuiickon Pepepaumu;

r) BeOeHWe peecTpa  3aKMYEHHbIX  COrMaleHuin O  B3aMMOLEWCTBMKM,  [OTOBOPOB  C
MHOFOOYHKLMOHANbHBIMM  LLEHTPaMK, MNPUBIIEKAEMbIMU OpraHuM3aumsiMM, a TakKkKe peecTpa YyKa3aHHbIX
MHOFOYHKLIMOHAMbHbIX LIEHTPOB, NPUBIIEKaeMbIX OpraHn3aLuni;

A4) yHKuuM onepatopa aBTOMAaTU3MPOBAHHOM WHEOPMALMOHHOW CUCTEMbI MHOTOMYHKUMOHAMNBbHbIX
LeHTpOB.

26. YNONHOMOYEHHbIV MHOrOgYHKLUNOHAMNbHBIN LEHTP BNpase:

a) 3aknwyaTb CorfaleHus O B3aMMOLEWCTBMM C OpraHaMuM roCygapCTBEHHOM BMacTu CyObeKToB
Poccuinckon ®depepauun, npegocTaBhsiiOWMMY  FOCYOAPCTBEHHbIE  YCNYMM, W C OpraHamuM MECTHOrO
camMmoynpasreHusi, NpegoCTaBMASIOWMMY MyHMLUNAMNbHbIE YCITyTK;

0) y4acTBoBaTb B KayecTBe ornepatopa permoHaribHON CUCTEMbl MEXBEOOMCTBEHHOro 3MeKTPOHHOro
B3aMMOAEWNCTBUS NPU 3akpenneHun 3a Hum cybbektoM Poccunckon ®epepauumn dyHKUMA onepaTtopa
pernoHanbHON CUCTEMbl MEXBEJOMCTBEHHOMO 3NIEKTPOHHOIO B3aMMOAENCTBIS;

B) OCYLLECTBMNATb METOAMYECKYID W KOHCYNbTAUMOHHYIO MOAAEPXKKY MWHbIX MHOMOMYHKLMOHAMNBHBIX
LEHTPOB, Haxoddwuxca Ha Tepputopum cybbekta Poccunckon Pegepaumu, no BoOMpocam OpraHusauuu
npegocTaBneHns rocy4apCTBEHHbIX M MYHULMMANbHbIX YCIYT;

r) opraHu3oBbiBaTb 0OOy4eHMe W noBbiWeHWe KBanudukaumm paboTHUKOB MHOMOMYHKLMOHANBHBIX
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MNoctaHoBneHue MNMpasutensctea PO ot 22.12.2012 N 1376
(peg. ot 07.05.2014)

"O06 yTBepxxageHun MNMpaBun opraHnsaumm 4esaTenbHOCTU
MHOFOYHKLMOHAsbHbIX LLEeHTPOB NpeaoCcTaBneHuns
rocygapCTBEHHbIX U MyHULMMANbHbIX YCIy...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 29.10.2014

LEHTPOB 1 NPUBIEKAEMbIX OpraHM3aunii, HaxoasLwWwmxcsa Ha TeppuTopumn cybbekTa Poccuiickon depepauny;

4) rOTOBUTb MNPESIOKEHUA MO COBEPLUEHCTBOBAHWMIO CUCTEMbI MPELOCTABMEHUS TOCYAapCTBEHHBIX U
MYHMUMMAMNbHbLIX YCAyr MO MPUHUMMNY "OAHOro OKHa" M B 3MEKTPOHHOM ¢hopMe Ha Tepputopum cybbekTa
Poccuiickon depepauuu;

€) yyacTBOBaTb B NOATOTOBKE NEpPEYHEN rocyaAapCTBEHHbIX U MyHULMNANbHbBIX YCAyr, NpeaoCcTaBnsieMbiX
B MHOrO(OYHKLMOHANbHbIX LIeHTPaXx;

) OCYLLLeCTBNSATb MOHUTOPUHI KayecTBa NpeaoCTaBneHns rocyaapCTBEeHHbIX M MyHUUUNANbHbLIX YCyr no
NpvHUMNY "0OHOro OKHA" Ha TEPPUTOPMU COOTBETCTBYHOLLEro cybbekTa Poccuiickon degepaumn.

27. YNONHOMOYEHHbIN MHOFOMYHKLMOHANbHBIN LEHTP MOXET ObITb HageneH opraHoM rocyAapCTBEHHOW
Bnactn cyowvekta Poccunckon ®Pegepaumm QYHKUUAMU  YNONTHOMOYEHHOW OpraHuM3auun Mo BHEOPEHUIo
YHUBEpPCanbHbIX 3NEKTPOHHbIX KapT Ha Tepputopun cybvekta Poccunckon ®egepaumm.

28.  YNOMHOMOYEHHbI ~ MHOrOMYHKLMOHAMBHbIN LeHTp obecneunsaet pasmelleHve B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT" cnepytowen nHpopmaumm:

a) rpachmyeckoe n3obpaxeHune kapTbl cydobekta Poccuiickon depepaumy € ykasaHMEM PaCMONOXEHWs
OEVCTBYIOLLMX M NNAHMPYEMbIX K OTKPbITUIO MHOFOYHKLIMOHAMbHbBIX LLEHTPOB M NPUBIIEKAEMbIX OpraHv3auuni B
MyHULMNanbHbIX 06pa3oBaHusX;

0) peecTp 3aKMYEHHbIX COrfaweHMn O B3aMMOLEWCTBUKM, AOroBOPOB C MHOrOYHKLMOHAMNbHBIMM
LeHTpamu, Np1BriekaeMbIMn opraHm3auusamu;

B) MHbOpMALUSA O MHOFOOYHKLIMOHANbHBLIX LieHTpax (agpec, damMunus, uMmsi, OTYECTBO PYKOBOAUTENS,
rpadouk paboTbl, nnolwiagb, KONMMYECTBO OKOH, OOLlee KONMMYeCcTBO MpefoCTaBrisiEMbIX FOCYAapCTBEHHbIX U
MYHULMMAMNbHbIX YCIYr, CBeAeHMs 00 MHbIX ycnyrax);

r) nepevyeHb MNPEeOOCTaBMASEMbIX [OCYAapCTBEHHbIX W MyHMUMNANbHbIX YCAYr W KONMYeCTBO
NpedocTaBfeHHbIX  FOCYAapCTBEHHbIX M MyHUUMNAnbHbIX  yCnyr  (3a  OTYETHbIM  nepuod) B
MHOIO(YHKLMOHAMNbHbIX LEeHTpax, NpuBAeKaeMblX OpraHm3auusx;

[) cBefeHus, ykaszaHHble B "a" HacToswwmx MNMpasun;

€) VHble CBeEHMS.

29.  YNONMHOMOYEHHbIN  MHOrOYHKUMOHAaNbHLIN  LUeHTp  obecneynBaeT  npefocTaBlieHne B
MHOFOYHKLMOHAmMbHbBIX LEeHTpax W (Mnv) npuBreKaemMbIX OpraHuM3auusix, HaxogdWwuxcs Ha TeppuTopuu
cybvekta Poccuiickon ®epgepauun, ycnyr denepanbHbiX OPraHoB MWCMOMHUTENbLHONW BRAacTu, OpraHoB
rocyaapCTBEHHbIX BHEOWMKETHbIX OHAO0B, OPraHoB WCMOMHUTENbLHOMW Bnactu cybbekta Poccunckon
depnepalmm, opraHoB MECTHOrO camoynpasfeHusi MNocpeacTBOM 3aknioueHus [OroBopoB, B TOM 4ucrie
yCTaHaBNMBatLLMX:

a) npaBa 1 0643aHHOCTM YNOSTHOMOYEHHOIO MHOTO(YHKLMOHAIBHOMO LIEHTPA;

0) dyHKUMM, MpaBa N 0B6513aHHOCTU MHOIO MHOrOQYHKLMOHANBHOIO LeHTpa U (unu) npuBrieKaemomn
opraHusaumu;

B) nepeyeHb eaepanbHbIX OpPraHOB WUCMNOMHUTENBHOM  BNacTW, OpraHoB  rocyaapCTBEHHbIX
BHEOOKETHBLIX (POHOO0B, OpPraHoOB rocydapCTBEHHOW Briactu cybbekta Poccuiickon ®Pepepauun, opraHoB
MECTHOroO  CamoOyrnpaBfieHusl, MNpPefoCTaBNEHNE  YCryr  KOTOPbIX  OpPraHu3yeTcsi  YMOSTHOMOYEHHbLIM
MHOFOYHKLMOHANbHBIM LEHTPOM 4Yepe3 WHOW MHOTOMYHKUMOHAmMbHbIA UEHTP W (Mnn) npuBnekaemyto
opraHu3aumio;

r) NepeyeHb rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIyr, OpraHn3aumnsa NnpeaocTaBneHns KoTopbeix byaer
OCYLLECTBMATLCA Yepes NHOM MHOrOYHKLNOHANMbHbLIA LIEHTP, NPUBMEKAEMY0 OpraHm3auuio;

[) OTBETCTBEHHOCTb CTOPOH;

€) NopsiAoK 1 OpPMbl KOHTPOMSt U OTYETHOCTY;

X) MOpsSAoK  B3aMMOAEWCTBUS  YMOMHOMOYEHHOrO  MHOrO(OyHKUMOHANbHOMO  LEHTpa,  MHOro
MHOFOYHKLMOHAMNBHOIO LEHTPA, a Takke NpMBeKaeMblx OpraHm3auuni;

3) VHbIE YCroBUS.

30. YNOMHOMOYEHHbIN MHOFOYHKLUMOHaNbHLIN  LEHTPp BnpaBe OpraHM3oBaTb NpegocTaBreHne
rocyapCTBEHHbIX U MyHULIMNANbHbLIX YCYr B MPUBIiEKaeMbIX OpraHvsauusx, ecnm WHoe He npeayCcMOTPEeHOo
denepanbHbIMU 3aKOHaMMU.

31. B poroBope, 3akno4aemMoM YMOSIHOMOYEHHBIM MHOFOYHKLMOHANbHBIM LIEHTPOM M MPUBMEKaeMOoMn
opraHu3auuen, onpegenstoTcd nepeyeHb MyHWUMNAanbHbIX 0Opas3oBaHW, Ha TeppuToOpMM  KOTOPbIX
OopraHm3yeTcs MpeaoCTaBneHMe rocyAapCTBEHHbIX W MYHUUMMANbHbIX — YCNyr, nepeyeHb  YHKUUN
MHOIO(YHKLMOHANbLHOrO LIEHTpa, K peanu3auun KOTOpbIX MpUBREKaeTCa AaHHas opraHusauus, a Takke
NopsiioK B3aMMoAeNCTBUS YNOMTHOMOYEHHOrO MHOrOhYHKLMOHANBHOMO LIEeHTpa 1 NpuBReKkaeMon opraHusaLmm.
(8 pea. NoctaHoBnenus MNpasutensctea PP o1 07.05.2014 N 412)

32. MNpuBnekaemMble opraHM3aunm OOIKHbI OTBEeYaThb criedyowum TpeboBaHuAM:

a) Hannume cetn unuanoB (OTAENeHWn) Ha TeppuTopun He MeHee 50 MPOLEHTOB MYyHMLUMNANbHbLIX
obpasoBaHui, BXOOALWMX B cOCTaB cybbekTa Poccuiickon depepaumm;
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0) Hamuune 3alyMLIEHHbIX KaHaroB CBSI3W, COOTBETCTBYHOLWMX TpeboBaHWsIM 3akoHoAaTenbCTBa
Poccuiickonn degepaumm B cdepe 3awmTbl UMHGoOpMaumn. YkasaHHble KaHanbl CBsi3n obecneymBatoT
(PYHKLMOHMPOBaAHNE  MH(OPMALMOHHON  CUCTEMbI, MO3BONSAKLIEA  OCYLIECTBNATb  MHAOPMAaLMOHHOE
B3aUMOAEWNCTBUE MPU OpraHn3aumn NpegocTaBneHns rocy4apCTBEHHbIX U MyHULMMAMNbHBIX YCAYr MO NPUHLMNY
"ogHoro okHa";

B) Hanuune MHMPacCTpyKTypbl, obecneynBarowen AOCTYN K WUH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "UHTepHeT", N MaTepuanbHO-TEXHUYECKOro obecrneyeHnsi, COOTBETCTBYHOLLEro TpeboBaHMAM

HacTosawwmx MNpaBur;

r) HaNU4Me He MeHee OJHOTO OKHa ANS MpyMemMa W BblAayn OOKYMEHTOB Ha Kaxgble 2 ThbIC. XUTEnen
MyHULMMNansHOro obpasoBaHnsi, Ha TEPPUTOPUN KOTOPOIO OCYLLECTBIISIET CBOK OEATENbHOCTb MpuBMekaemas
opraHusauusi.

33. ObcnyxumBaHne 3asBUTENEN B NPUBIEKAaEMON OpraHmsauuMmM OCYLLECTBMNSETCS B COOTBETCTBMM CO
cnegylownmmn TpeboBaHUAMK:

a) Npuem 3asBUTENEN OCYLLECTBAETCSA He MeHee 3 AHEN B HEAENO U HE MeHee 6 YacoB B [AEHb;

©) MakcMMarnbHbIN CPOK OXXMAaHUs B odepeam - 15 MUHyT;

B) ycnoBus KOMOPTHOCTU Nprema 3agBuTeNen AOMKHbI COOTBETCTBOBATb MOMOXEHNSIM m
[e]un EHM m " mgﬂ HacTosAwwmx MpaBun, 3a UCKNIOYEHNEM MNOSOXEHUS
06 06opyaoBaHUN NOMELLEHUIN CUCTEMOW KOHOULNOHNPOBAHUA BO3ayXa.

(nn. "B" B pea. MoctaHosneHus Mpasutensctea PP ot 07.05.2014 N 412)

34. B uenax noBbIWEHWS JOCTYNHOCTU NPefoCTaBeHNsi TOCYOAPCTBEHHBIX U MyHUUMNANbHBIX YCNyr Mo
NpVHUMMY "ogHOro OKHA" MOryT ObITb CO34aHbl TeppUTOopranbHoO 060COONEHHbIE CTPYKTYPHbIE NoApasfeneHus
0dnCbl) MHOTO(YHKLMOHAMNBHOIO LIEHTPa, COOTBETCTBYHOLLUME MONTOXKEHMAM " "
" HacTosAwmx NMpaBun, nMbo MoXeT OblTb OpraHM3oBaHO OecnnaTtHoe Bble3gHoe
obcnyxumBaHne  3asBUTENEd B MyHMLMNANbHbIX obpasoBaHusXx, B KOTOpPbIX OTCYTCTBYIOT
MHOFOYHKLMOHambHbIE LEHTPbI, TeppUTOpManbHO 0060COBMEHHbIE CTPYKTYpHble noapasgernennst (oduchl)
MHOFOYHKLIMOHANBHOro LeHTpa U (UNn) NpMBeKaemble opraHu3aumu.

(n. 34 BBepgeH lNocTtaHoBneHnem lMNpaButenbctea PO o1 07.05.2014 N 412)

35. Npadhuk (pexnm) paboTbl TeppuUTOpUanbHO 060COBNEHHBIX CTPYKTYPHbIX nogpasgenenunn (o0gucos)
MHOIO(PYHKLUMOHAMNbHOrO LIeHTpa U GecnnaTHOro BblE3OHOrO OOCNYyXMBaHUA 3asBUTENEN B MyHULMMANbHbIX
06pas3oBaHMsAX, B KOTOPbIX OTCYTCTBYHOT MHOFO(YHKLMOHAmNbHbIE LIEHTPbI, TeppuTopuansHo 060cobneHHble
CTPYKTYpHble nogpasaeneHns (0ucbl) MHOrOMYHKLIMOHANBHOrO LIeHTpa 1 (Unun) npuBrekaemMble opraHmsaumu,
onpefensieTcst ynofIHOMOYEHHbIM MHOTO(PYHKLUMOHANBHBLIM LIEHTPOM.

(n. 35 BBegeH lNocTtaHoBneHnem lMNpaButenbctea PO o1 07.05.2014 N 412)
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